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1. Introduction
1.1 These Terms and Conditions govern 

your Plan. They set out the contractual 
relationship between:

 1.1.1 you; 
 1.1.2  us, Aon UK Limited, as the 

provider of the Scheme and your 
Plan under it; and

 1.1.3  the Trustee, Aon DC Trustee 
Limited, as sole Trustee of the 
assets held by the Scheme.

1.2 Your Plan is held under the Bigblue 
Touch Group Pension Scheme.  The 
Scheme is registered with HM Revenue 
and Customs under Chapter II of Part 4 
of the Finance Act 2004, which means 
that your Plan will benefit from the tax 
advantages given to a registered pension 
scheme. We will not accept payments 
into your Plan or make payments from 
your Plan which might prejudice the 
status of the Scheme as a registered 
pension scheme.

1.3 The Scheme is governed by a Trust Deed 
and Rules dated 2 July 2015.  Where 
there is any conflict between the terms 
of the Trust Deed and Rules and these 
Terms and Conditions the provisions of 
the Trust Deed and Rules will prevail 
and these Terms and Conditions will 
be deemed amended to the extent 
necessary to give effect to the provisions 
of the Trust Deed and Rules.

1.4 Words in italics have a specific meaning 
which is explained in the glossary at the 
back of this document.

1.5 Please keep this document and any 
correspondence about it in a safe place. 

1.6 For further information about your 
Plan and your benefits under it, please 
contact us using the contact details 
given at section 20.

2. Joining the Plan
2.1 If your employer has selected the 

Scheme to comply with the automatic 
enrolment legislation we will set up your 

Plan in accordance with that legislation.  
Otherwise, you must complete an 
application form to join the Scheme.  
The specific details of your Plan as at 
the time it was set up are given in the 
Schedule.

2.2 If your employer has selected the 
Scheme to comply with the automatic 
enrolment legislation, we will send you 
details of how to opt out should you 
wish to do so.  Otherwise, you have 
the right to cancel your Plan within 30 
days from (i) the day we inform you that 
your Plan has been set up or (ii) the day 
on which you receive these Terms and 
Conditions, if that is later than the date 
referred to in (i). You may exercise your 
right to cancel by writing to us at the 
address at 20.2 below. 

2.3 If you exercise your right to cancel, you 
must return to us any income or other 
payments made under your Plan.  If you 
exercise your right to cancel, we will 
return the current value of any payments 
that have been made in respect of 
your Plan as at the date that the Insurer 
receives your formal instructions to 
cancel.

2.4 If you do not exercise your right to 
cancel, your Plan will remain in place 
until it comes to an end in one of the 
ways described in section 18.
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3. Payments Into Your Plan
3.1 The following payments can be made 

into your Plan:
 3.1.1 Contributions
 3.1.2 Transfer payments
 3.1.3 Pension credits
3.2 All payments to your Plan must be made 

direct to the Insurer and must be made 
in pounds sterling.

3.3 We may divide your Plan into different 
accounts and allocate payments 
received into your Plan to those different 
accounts.

3.4 Unless you instruct us otherwise, all 
payments into your Plan, including 
transfer payments and pension credits, 
will be allocated to the investment 
fund(s) shown in the Schedule or in line 
with changes made to your investment 
fund choice since the date of the 
Schedule. 

3.5 Payments received will be allocated to 
your Plan by the later of the working 
day that the payment becomes cleared 
funds in the Insurer’s bank account and 
the working day on which we treat your 
instructions relating to the payment as 
being approved.

3.6 All payments to your Plan made to 
the Insurer (and therefore directly into 
the Policy) are treated as contributions 
paid “under the pension scheme” for 
the purposes of section 188(2) of the 
Finance Act 2004 and, for the avoidance 
of doubt, such payments are held by the 
Insurer under the Policy solely in order 
to allow the Scheme to provide pension 
benefits.

 

 Contributions
3.7 Contributions can be made to your Plan 

by you, your employer and anyone else 
on your behalf.  Contributions made 
by someone on your behalf (other 
than your employer) will be treated as 
contributions made by you.

3.8 If your employer has made 
arrangements for the Scheme to be 
used to meet the requirements of the 
automatic enrolment legislation, the 
total level of contributions must be at 
least the minimum required under that 
legislation.  

3.9 You and your employer can make 
regular contributions or one off 
contributions.  Subject to the automatic 
enrolment legislation, you can change or 
stop your contributions at any time.  The 
Schedule describes the contributions 
you and, if applicable, your employer 
have indicated you wish to pay to us.

3.10 Unless we agree otherwise, any 
contribution made to us cannot be less 
than £20.00 or such lower amount as we 
are required to accept under legislation. 

3.11 We will not accept contributions into 
your Plan after your 75th birthday.   

3.12 If at any time your circumstances change 
in a way which affects your eligibility to 
pay contributions to your Plan or the 
amount you are permitted to pay you 
must inform us using the contact details 
at section 20.2.



4 Terms and Conditions
4    RETIREMENT INCOME ACCOUNT

 Tax treatment of contributions
3.13 Your contributions to your Plan (but 

not your employers’ contributions) are 
taken after income tax and national 
insurance has been deducted.  We 
will obtain basic rate tax relief on your 
contributions from HM Revenue & 
Customs on your behalf.  We will invest 
this into your Plan at the same time as 
we receive your contributions. If you 
are a higher or additional rate taxpayer, 
you may be able to claim extra tax relief 
on your contributions through your tax 
return, but this relief will not be paid 
into your Plan.  

3.14 We are entitled to refuse to accept any 
contribution in respect of you (other 
than from your employer) on which we 
cannot obtain basic rate tax relief on 
your behalf.

3.15 There is no maximum on the amount 
of contributions you can pay to your 
Plan or can be paid on your behalf.  
However, if in any Tax Year the total 
value added to all your registered 
pension schemes exceeds the annual 
allowance set by the Government, you 
will have to pay a tax charge on the 
excess to HM Revenue & Customs.  If 
you have started to receive benefits 
from a pension arrangement, a lower 
annual allowance may apply to you.  For 
these purposes, the value added to your 
Plan will be equal to the contributions 
paid into your Plan during the period of 
12 months ending on each 5 April.

3.16 The rules relating to the tax treatment 
of contributions are made by law and 
HM Revenue & Customs.  We are not 
responsible for informing you of any 
changes to those rules.     

 Transfer payments  
3.17 Subject to legal or regulatory 

restrictions, you can transfer into your 
Plan the value of benefits you have 
under another registered pension 

scheme or recognised overseas pension 
scheme.  The minimum amount 
transferred into your Plan cannot be less 
than £20.00.

3.18 We may hold transfer payments received 
by us in a separate account under your 
Plan.

3.19 If you exercise your right to cancel your 
Plan or cancel any transfer payment, any 
funds which have been transferred from 
another pension arrangement will be 
repaid to the transferring arrangement, 
provided it agrees to accept the 
repayment. If the arrangement is not 
willing to accept the funds back, you 
will need to transfer those funds to 
another registered pension scheme. 

3.20 Please contact us using the details at 
section 20.2 if you would like to make a 
transfer into your Plan.  

 Pension credits  
3.21 If you are entitled to a pension credit 

under a Pension Sharing Order made on 
your divorce we may accept the pension 
credit into your Plan, subject to legal 
and regulatory restrictions.  

3.22 You must tell us if your pension credit 
is a disqualifying pension credit (as 
defined in the Finance Act 2004).   

4. Investments under your plan
 Investment Policy
4.1 Your Plan is invested in a Policy (or 

policies) issued by an Insurer whose 
identity may change from time to time.  

4.2 We may in the future change the Insurer 
who issues the Policy under your Plan or 
add a new Insurer under your Plan.  We 
will tell you if we make such a change.

4.3 The Policy is held by the Trustee on 
behalf of the members of the Scheme.  
For the avoidance of doubt, you do not 
have any direct contract with the Insurer 
– your relationship is with us and the 
Trustee. The references in these Terms 
and Conditions to investment funds are to 
funds made available under the Policy. 
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References to units are to units in those 
investment funds and they are made 
purely for the purpose of calculating 
the benefits payable under your Plan. 
Neither you nor any other person 
entitled to benefits under your Plan 
have any interest in the investment funds, 
units or any underlying assets.

4.4 The Trustee is bound by the terms of 
the Policy which will govern and restrict 
investments made under the Scheme. 

  Investment funds
4.5 The Insurer offers a number of investment 

funds under the Policy which form 
part of its pension fund business. 
Each investment fund is a separate and 
identifiable fund and is divided into 
units of equal value within each unit 
class. The Insurer may invest and reinvest 
each investment fund at its discretion 
subject to the relevant regulations 
governing the investment and the 
objectives and policies of the investment 
fund. 

4.6 Details of the investment objectives and 
powers of each investment fund will be 
made available to you when you join 
the Scheme and will also be available on 
request at any time on the website. 

4.7 The assets held under each investment 
fund may include investments in and 
reinsurance to insurance funds, in-house 
funds and other collective investment 
schemes, the use of derivatives, quasi 
derivatives and securities lending 
transactions. You, and not us or the 
Insurer, bear all risks of investment 
in any insurance funds, in-house 
funds, other collective investment 
schemes or other assets held by or 
transactions effected for an investment 
fund, including the credit risk arising 
from the possibility of default of any 
(a) third party insurer or operator or 
manager which is responsible for any 
insurance fund, in-house fund or other 

collective investment schemes and (b) 
counterparty to any transaction for an 
investment fund including those relating 
to securities lending, derivatives and 
quasi derivatives. 

4.8 Payments made to your Plan by or in 
respect of you are allocated to units 
in investment funds under the Policy. 
The Schedule shows which investment 
funds you have chosen when you join 
the Scheme and, where relevant, the 
proportion of each payment which is 
allocated to those investment funds. The 
default option will apply if you did not 
state your investment fund choices in 
your application form. 

4.9 You must give us instructions of any 
changes you wish to make to the 
investment funds your Plan is invested 
in or to the proportions of any future 
payments we receive into your Plan you 
wish to be allocated to each investment 
fund.

4.10 The value of your benefits under your 
Plan is determined by reference to the 
value of the units in the investment funds 
under the Policy which are allocated 
to your Plan. The value of those units 
is linked to the value of the assets of 
the investment funds so your benefits 
will be calculated by reference to the 
performance of investments within the 
investment funds chosen by you. 
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 Default option
4.11 A default option may apply under your 

Plan.  The investment objectives and 
underlying strategy for this default 
option will be described in your Plan’s 
interactive Member Guide..  

4.12 We may from time to time alter the 
investment funds used under the default 
option, or the allocation between those 
investment funds where we consider 
this to be appropriate in line with the 
investment objectives and underlying 
strategy of the default option.

4.13 We may also from time to time change 
the investment objectives or underlying 
strategy of the default option.  

4.14 We or the Insurer may from time to time: 
 4.14.1  close a default option to new 

payments and redirect future 
payments to a new default option; 
and/or

 4.14.2  withdraw the default option 
entirely and move the units in 
that default option which are 
allocated to the Policy into units 
under the new default option.

 Right to alter investment funds or 
processes 

4.15 From time to time we may, or the Insurer 
may under the Policy:

 4.15.1  add to, withdraw from availability, 
close or merge the investment 
funds available for the allocation 
of units to your Plan or add to 
or withdraw from availability or 
close investment processes, such 
as a Lifestyle matrix; 

 4.15.2  merge units and subdivide units; 
and

 4.15.3  vary the investment objectives 
and/or policies of an investment 
fund.

4.16 If we or the Insurer decide to close an 
investment fund or investment process, 
it will still be possible to continue to 
have existing units in that investment 
fund or investment process allocated 
to your Plan but it will not be possible 
to allocate new payments to that 
investment fund or investment process.  

4.17 If we or the Insurer decide to withdraw 
an investment fund or an investment 
process existing units in that investment 
fund or investment process will need to 
be switched to another investment fund 
or investment process, and it will not 
be possible to allocate new payments 
to that investment fund or investment 
process. 

  Notice of changes to investment 
funds

4.18 Where any changes are made to an 
investment fund, investment process, 
or default option as described above, 
we will give you reasonable notice of 
that change. We will try to give you 
this notice no less than 30 days in 
advance of the change, unless it is not 
possible for us to do so, for example 
because of the timing of an amendment 
to applicable law and regulation or 
because of the actions of an Insurer, 
external fund manager or other third 
party. 
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5. How the investment funds are 
valued

5.1 Each investment fund is valued regularly 
by the Insurer to establish the unit 
price.  The arrangements governing 
the valuation of each investment fund 
and the pricing of each unit are set out 
in the Policy.  Those arrangements may 
be changed by the Insurer from time to 
time.  This section 5 summarises those 
arrangements as at the date of these 
Terms and Conditions.  

 Unit prices
5.2 The Insurer will value each investment 

fund at least once on each working day 
at a valuation point set by the Insurer.  It 
will calculate the price of the units under 
each investment fund by: 

 5.2.1  taking the value of the assets 
comprised in the investment fund, 
as described below; and

 5.2.2  dividing that value by the number 
of units in the investment fund 
outstanding immediately prior to 
the time of the valuation.

 That price is then applied for the 
purposes of transactions in units.

 Valuing the investment funds
5.3 In valuing each investment fund the 

Insurer will make use of the most recent 
market prices of the assets that it can 
reasonably obtain. In relation to any 
holdings in any insurance fund, in-house 
fund or other collective investment 
scheme, the Insurer will use the prices 
quoted by the operator or manager of 
that fund or scheme except that in the 
event that the amount received by the 
Insurer in respect of any holding in any 
insurance fund, in-house fund or other 
collective investment scheme is less 
than the price quoted by the operator 
or manager of that fund or scheme, 
the Insurer may adjust the valuation of 
each investment fund so that it takes 
into account only the amount actually 

received by the Insurer. 
5.4 Insofar as reasonably practicable, the 

Insurer will ensure that valuations are 
quoted using consistent bases.

5.5 In calculating the value of an investment 
fund, the Insurer will make reasonable 
allowance for payments and income 
received or accrued in respect of any of 
the assets of the investment fund. To the 
extent permitted by applicable laws and 
regulations, the Insurer will also make 
allowance for any incurred or accrued 
outgoings including:

 –   the annual management charge 
payable in respect of each investment 
fund (see section 12.2 below);

 –   any stamp duty or other costs 
incurred in the sale and purchase of 
assets;

 –   deductions from an investment fund 
for any external costs or expenses 
associated with tax reclaims on 
behalf of the investment fund; and

 –   other costs and expenses which 
properly arise in relation to the 
investment fund.
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  Right to suspend valuation of 
investment funds

5.6 The Insurer may suspend the valuation 
of any investment fund and the 
determination of unit prices:

 5.6.1  for so long as there is a suspension 
of valuations or dealings in any in-
house fund, collective investment 
scheme or insurance fund or in any 
other assets in which a material 
part of the assets of the investment 
fund are invested; or

 5.6.2  as a result of the closure of or 
suspension of trading on any 
money market or securities 
market or for any other reason 
beyond the Insurer’s control it is 
not practicable to effect a proper 
valuation of the assets of the 
investment fund.

5.7 If the valuation of an investment fund 
is suspended (the ‘suspended fund’), 
any allocation or cancellation of 
units of the suspended fund will be 
correspondingly suspended and the 
allocation or cancellation will normally 
be effected on the first working day 
after the suspension has ended. Any 
payment made which is to be allocated 
to a suspended fund will be held by 
the Insurer in cash, without accrual of 
interest, pending allocation of units. If 
the suspension of the valuation of any 
investment fund exceeds five working 
days and units in the suspended fund 
have been allocated to your Plan, you 
will be notified as soon as reasonably 
practicable thereafter of the suspension 
and when it began. You will be notified 
again when the suspension ends (if this 
was not already specified in the original 
notice of suspension). You may at any 
time during the suspension withdraw 
any request for allocation or cancellation 
of units in the suspended fund.

6. Changing your investments
 Changing the investment of future 

payments to your Plan
6.1 You may give instructions to change 

the allocation of units under your 
Plan between the available investment 
funds. Any change will apply in respect 
of future payments to your Plan. 
See section 20 for how to give us 
instructions.

6.2 Any change becomes effective when 
approved by the Insurer (or, if later, 
when your opt out period under 
legislation ends under any arrangements 
made between us and your employer 
under the automatic enrolment 
legislation).

6.3 If you are invested in an investment fund 
which uses a Lifestyle matrix or a target 
date fund, and you change your selected 
retirement date, the Insurer will switch 
units in your investment funds to units 
in the appropriate Lifestyle matrix or 
target date fund that matches your new 
selected retirement date .

6.4 If you are invested in an investment fund 
which uses a Lifestyle matrix or a target 
date fund, and you change to any other 
investment fund the change will result in 
that Lifestyle matrix or target date fund 
no longer applying. 

6.5 The selection made under this clause 
will remain until you switch between 
investment funds, take a benefit from 
your Plan, or give us instructions that 
you wish to choose a Lifestyle matrix or 
target date fund again. 
Switching between investment 
funds

6.6 You may give instructions to switch 
investment funds. This is done by giving 
instructions to cancel all or part of the 
allocation of units under your Plan and 
to use the value of those units for an 
allocation of units in another available 
investment fund.  Any change will also 
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apply in respect of future payments 
to your Plan. See section 20 for how 
to give instructions. If you give us a 
second instruction within 5 working 
days of the previous instruction, we 
may delay acting on that instruction 
until the previous instruction has been 
completed. We will notify you in these 
circumstances.

6.7 Any change becomes effective when 
approved by the Insurer. We or the 
Insurer will notify you where a switch is 
not processed in the Insurer’s usual time 
periods.

6.8 Where arrangements have been made 
between us and your employer under 
the automatic enrolment legislation 
and you have the right to opt out of 
membership of your Plan, contributions 
will initially be invested in the cash 
investment fund until the end of the 
statutory opt out period under that 
legislation. You may not switch between 
investment funds until after the expiry of 
your opt out period. There will be an 
automatic switch of your contributions 
from the cash investment fund to the 
default option within two months of the 
end of the opt out period except where 
we have approved an instruction from 
you to switch to other investment funds.

6.9 If you have chosen Lifestyle or a target 
date fund, or Lifestyle applies under the 
default option, any switch to another 
investment fund will result in a Lifestyle 
matrix no longer applying. Your 
selection will remain until we implement 
another switch in accordance with any 
subsequent instructions from you or 
you give us instructions that you wish to 
choose a Lifestyle matrix again. 

6.10 The unit price used for switching will 
be the unit price on the working day 
after the Insurer treats your instructions 
as being approved or the unit price on 

such later day for switching as may be 
specified by your instructions. A charge 
may be made by the Insurer in respect 
of each switch.

7. Restrictions under the policy
 Right to defer payment of a benefit 

or a cancellation of an allocation of 
units

7.1 Under the terms of the Policy, the Insurer 
has the right to defer payment of any 
benefit payable under your Plan or defer 
taking any other action which involves 
the cancellation of an allocation of 
units in any of the investment funds in 
certain circumstances.  This includes 
where the Insurer considers that market 
conditions or other external factors 
make such action a reasonable step 
taking into consideration the interests of 
all members of the Scheme. If the Insurer 
imposes such a restriction we will notify 
you as soon as reasonably practicable. 

7.2 The Insurer may also have the right to 
defer cancellation of units if the number 
of units of a particular investment fund 
which you or other members have 
elected to cancel is so great that 
the realisation of the assets of that 
investment fund would, in the Insurer’s 
reasonable opinion, be likely to result in 
an unfair outcome for any other group 
of members. If the Insurer decides to 
do so we will notify you as soon as 
reasonably practicable. 

7.3 The unit price in the event of deferment 
by the Insurer will be the unit price 
which applies on the date on which 
the units are cancelled at the end of the 
period of deferment.

7.4 Under the current Policy, if the Insurer 
decides to defer cancellation of units for 
the reasons given above, the Insurer may 
also transfer from the affected investment 
fund into a different investment fund 
(which may be a new investment fund 



10 Terms and Conditions

established for the purpose) such 
investments and cash as the Insurer 
considers reasonably necessary in the 
light of circumstances giving rise to 
the operation of this procedure.   Each 
affected member will be issued with 
units in the new investment fund which 
reflects its proportionate interest 
(as a holder of units in the original 
investment fund) in the investments 
transferred. Rights to cancel units 
in the new investment fund will not 
apply following the operation of this 
procedure but the Insurer will realise 
the investments of the new investment 
fund as soon as reasonably practicable 
having regard to the interests of 
members generally. Upon realisation of 
those assets the Insurer will as soon as 
reasonably practicable thereafter effect 
the cancellation of units in the new 
investment fund on a proportionate basis 
as between all the policies which have 
been credited with such units. 

  Right to defer the allocation of 
payments to an investment fund 

7.5 Under the current Policy, the Insurer 
has the right to defer the allocation 
of payments to units in any of the 
investment funds where, in its reasonable 
opinion: 

 7.5.1  the number of units of a particular 
investment fund which you or other 
members have requested to be 
allocated to policies is so great 
that the purchase of those units in 
the investment fund would, in the 
Insurer’s reasonable opinion, be 
likely to result in an unfair outcome 
for members with exposure to 
that investment fund, for example 
because the investment profile 
of that investment fund would 
be altered in a way that would 
be inappropriate given the 
investment objectives of that 

investment fund; 
 7.5.2  the deferment is reasonably 

necessary and proportionate 
in order to allow the Insurer to 
comply with its obligations under 
applicable laws and regulations; or 

 7.5.3  it is not possible for units in the 
relevant investment fund to be 
allocated immediately because of 
the time required for underlying 
transactions to occur, for example 
transactions in underlying in-house 
funds or other insurance funds 
or other investments with third 
parties.

7.6 If the Insurer decides to defer allocation 
of payments to units you will be notified 
as soon as reasonably practicable. The 
unit price in the event of deferment 
will be the unit price current on the 
date of when the units are subsequently 
allocated.

7.7 Any sums which are not allocated to 
units by the Insurer will be held under 
the Policy in a cash fund until the 
allocation takes place.

8. Taking your benefits
8.1 You are currently able to take your 

benefits under your Plan as income 
or one or more lump sums or a 
combination of income and lump sum.  
You may also use all or part of your 
Plan to purchase an annuity from an 
insurance company. 

8.2 The benefits available to you under 
your Plan may change at our discretion 
and are subject to legal and regulatory 
requirements.  We will not make any 
payment which is not an authorised 
payment under the Finance Act 2004 
unless, in exceptional circumstances, we 
consider it appropriate to do so.  

8.3 We will send you details of the benefits 
available to you before you reach your 
selected retirement date.  

8.4 You must give us formal written 
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instructions about your choice of 
benefits, including the investment 
fund(s) from which payments are to be 
made, before we make any payment 
from your Plan. We will need proof that 
the necessary conditions for payment 
have been met.

 Your retirement date   
8.5 Your selected retirement date is set out 

in the Schedule.  We will administer 
your Plan on the assumption that you 
wish to start receiving your benefits 
on that date.  If you want to change 
your selected retirement date you must 
inform us in writing of the new selected 
retirement date.  

8.6 You can start receiving benefits from 
your Plan any time from age 55, 
even if you are still working.  We will 
normally start payment of your benefits 
approximately one month after the date 
on which we treat your instructions as 
being approved.   Please note that the 
Government may increase the minimum 
age from age 55.   

8.7 You may be able to take your benefits 
before age 55 if you are suffering from 
ill health or you have protection under 
legislation which entitles you to choose 
a retirement date before age 55.

 Flexi-Access drawdown  
8.8 If you wish to receive income from 

your Plan – known as flexi-access 
drawdown– you will need to designate 
all or part of your Plan as available for 
flexi-access drawdown in a Bigblue Touch 
4life  Account. We will issue you with 
new terms and conditions in relation 
to your Bigblue Touch 4life Account 
if you designate any of your Plan for 
flexi-access drawdown. Under those 
terms and conditions, we may impose 
limits on the amount of income you are 
permitted to take and how regular the 
payments are that you wish to receive.

8.9 You will only be entitled to receive 

income from your Bigblue Touch 4life 
Account if there are sufficient funds 
in your Account to pay that income, 
including any tax due on that income. 

8.10 Different charges will apply under your 
Account if you go into Bigblue Touch 
4life.  We will inform you of those 
charges prior to your selected retirement 
date. 

 Lump sum benefits 
8.11 All or part of your Plan can be used 

to provide one or more lump sum 
payments to you, provided that the 
relevant part of your Plan has not 
already been allocated to provide 
income or an annuity.

8.12 If you designate part of your Plan to 
provide flexi- access drawdown, or you 
purchase an annuity, you are usually 
entitled at the same time to also take a 
tax free lump sum equal to one third of 
the amount designated for flexi-access 
drawdown or used to purchase the 
annuity.  Otherwise, all or part of the 
lump sum payment is generally subject 
to income tax.

8.13 We may place limits on the amount of 
lump sum you can take and how often 
you can take lump sum payments from 
your Plan.  We will inform you of those 
limits prior to your selected retirement 
date.
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8.14 If we receive evidence from a registered 
medical practitioner that you are 
expected to live for less than one year, 
you may have the option of taking 
the entire value of your Plan as a lump 
sum.  This payment is subject to the 
requirements of legislation.  

 Annuity 
8.15 If you wish to purchase an annuity, you 

need to provide us with details of the 
insurance company you have selected 
to provide the annuity.  Annuities 
can include different features such as 
guarantees for fixed periods, increasing 
payments and benefits for your 
dependants.  It is your responsibility to 
decide what type of annuity you wish to 
purchase and which insurance company 
is to provide the annuity.  

8.16 We may offer to provide you with advice 
on the selection of an annuity.  Details 
of that advice service will be provided 
to you prior to your selected retirement 
date.

8.17 If you instruct us to purchase an annuity 
for you, subject to complying with legal 
and regulatory requirements, we will 
cancel the required units under your 
Plan and arrange for the money to be 
paid over to the selected insurance 
company.  Once that payment has 
been made we will cease to have any 
responsibility to you in relation to the 
money paid to the insurance company.

9. What happens if you die
9.1 If you die the Trustee will use the value 

of your Plan to provide benefits to your 
survivors.  The Trustee will decide who 
is to receive those benefits, but you are 
entitled to give the Trustee a written 
direction that you wish one or more 
people to receive the benefits and the 
Trustee will normally follow any valid 
direction which the Trustee receives.  
You can change your nomination at 
any time by writing to the Trustee at the 
address at section 20.2 and you should 
consider doing so whenever your 
personal circumstances change.  

9.2 The benefits paid on your death will 
be in the form of a lump sum payment 
from your Plan.  The Trustee will deduct 
any tax charge payable before making 
payment to your chosen beneficiaries. 

9.3 You may direct the Trustee in writing that 
where you leave a dependant or other 
person you nominate you wish the value 
of the units in your Plan to be used to 
purchase an annuity for that dependant.  
The Trustee may agree to comply with 
that direction, subject to the annuity 
being an authorised payment under the 
Finance Act 2004.

9.4 You may direct the Trustee in writing that 
if you leave no dependant, you wish the 
Trustee to pay some or all of the value 
of the units in your Plan to a registered 
charity of your choice.  The Trustee may 
agree to comply with that direction, 
subject to the payment being an 
authorised payment under the Finance 
Act 2004. This option is only available if 
you are over age 75 when you die.

9.5 Your Plan will remain invested in the 
investment funds which were in place 
at the time of your death until the 
Trustee decides to cancel the units in 
that investment fund in order to provide 
the benefits, which the Trustee may do 
at any time following your death.  The 
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Trustee will not be responsible for the 
appropriateness of those investment 
funds or for any change in value of your 
Plan during the period after your death.

10. Transferring to another 
scheme

10.1 At any time before the full value of 
your Plan has been used to provide 
benefits you can instruct us to transfer 
all or part of the value of your Plan to 
another pension scheme.  You may 
also request transfers to more than one 
other pension scheme. We will make the 
transfer, after deducting any charges, 
provided that we consider that the 
terms of the transfer and the receiving 
pension scheme meet all relevant legal 
and regulatory requirements.  

10.2 If the transfer is of only part of your Plan 
we will cancel units in your investment 
funds proportionately unless you 
instruct us otherwise. However, the 
amount retained in your Plan after 
the transfer payment must be at least 
£1,000, otherwise we may refuse your 
transfer request.

10.3 We may place limits on the number of 
transfers that can be paid under your 
Plan and the minimum amount that can 
be paid as a transfer.  We will notify you 
of any relevant limits when we receive a 
transfer instruction.  

10.4 Once the entire value of your Plan has 
been transferred to another pension 
scheme you will cease to be a member 
of the Scheme and your Plan will be 
cancelled.

11.  Payment of benefits
11.1 We are entitled to deduct any tax 

payable on a benefit or other payment 
from your Plan before making that 
payment.  This includes any tax payable 
by you, or your survivors or by us in 
relation to the benefit or other payment 
and any Lifetime Allowance Charge 
in the event that the value of benefits 
exceeds the Lifetime Allowance under 
the Finance Act 2004.  

11.2 All payments from your Plan will be paid 
in pounds sterling and must be paid 
to a UK bank account unless we agree 
otherwise.

11.3 Once the entire value of your Plan has 
been paid out as benefits or transfers 
out, we will cancel your Plan and will 
cease to have any liability to you in 
relation to your Plan.

12. Charges
12.1 You agree to pay an annual 

management charge in respect of 
your Plan. The amount of the annual 
management charge is set out in the 
Schedule. You will be provided with 
an illustration of the charges with your 
Key Features document. The annual 
management charge comprises:

 12.1.1  Our fee as the provider of the 
Scheme and your Plan under it; 
and

 12.1.2  The Insurer’s fee under the Policy.
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12.2 The Insurer’s fee at 12.1.2 includes:
 12.2.1  a fund annual management 

charge in respect of each 
investment fund, expressed as a 
percentage of the value of that 
investment fund.  The relevant 
percentages are as specified in 
the Plan Charges Summary. The 
annual management charge 
includes the management 
charges and entry and exit fees 
payable to the manager within 
any In-house funds and the 
management charges (but not 
entry and exit fees) levied in 
respect of any other collective 
investment scheme; and

 12.2.2  the management fee payable 
to Aon Investments Limited 
in respect of the investment 
management services that Aon 
Investments Limited provides 
to the Insurer in respect of the 
investment funds.

12.3 The annual management charge will be 
collected by an adjustment of the price 
of units by the Insurer. The Insurer will 
deduct its fee from the proceeds and 
will pay the remaining proceeds to us 
(for our fee as described at 12.1.1) and 
the relevant administrator. 

12.4 The Insurer may deduct from an In-
house fund any stamp duty or other 
charges that are incurred in the sale or 
purchase of assets of the In-house fund, 
to the extent permitted by legislation, 
together with any external costs or 
expenses associated with pursuing 
tax reclaims on behalf of the In-house 
fund. Investment funds will usually bear 
custodian, administrator and trustee fees 
and their own expenses.

12.5 The Insurer has the right to amend its 
fee in certain circumstances. We will 
notify you of such changes to the extent 
we receive notice from the Insurer. 

12.6 We have the right to amend our fee  
in the circumstances as set out at 
section 17. 

12.7 Any changes as a result of 12.5 or 12.6 
will result in a corresponding change 
to the annual management charge 
payable by you under these Terms and 
Conditions.

 You will not be notified of such changes 
to the annual management charge 
provided that the annual management 
charge remains below the stated 
maximum level. The current annual 
management charge and the  
maximum annual management charge 
are stated in the Plan Charges Summary. 
Your current Plan Charges Summary is 
located at www.bigbluetouch.com in 
the ‘PI&D’ area of the Pension section.

12.8 We or the Insurer may make a charge 
to cover reasonable administrative 
expenses or fees that are incurred in the 
purchase or provision of an annuity or 
the making of payments of income or 
administering or paying other benefits.  
We will tell you how much this charge 
will be before we purchase the annuity 
or administer the benefits and will 
deduct the charge from the benefits to 
be paid or from your Plan.  

12.9 Additional fees may be payable by 
you or from your Plan in relation to 
specific actions which we are required 
to carry out in relation to your Plan – 
for example to implement a Pension 
Sharing Order (see 19.3 below).  We 
will notify you in advance if any such 
fee is to apply and part of the allocation 
of units under your Account may be 
cancelled in order to satisfy any such 
fee. 

https://urldefense.proofpoint.com/v2/url?u=http-3A__www.bigbluetouch.com&d=CwMGaQ&c=zUO0BtkCe66yJvAZ4cAvZg&r=GHtQXIfHV9vby_UXV0EU4C6IX64xwlFNBSEE-ye4QmWwH5_gTv_I9AgoXn9W0Zpz&m=pr1YdEbrr9y85y2U6vJwRawYQVM03s8yjxi00hYyHc0&s=TWdFNPy9MnoWXmw7lnHsQLrlTuA0aMcIfOYuHYZZRAY&e=
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12.10 We may agree with you from time to 
time to meet certain other charges, 
such as fees charged by your financial 
adviser or annuity broker, from the 
assets held in your Plan, but subject to 
complying with all relevant legislation 
and regulation.

13. Data protection
13.1 We provide services and products 

in relation to your employment and 
membership of your pension scheme 
and we are committed to protecting your 
privacy. This commitment reflects the 
value we place on earning and keeping 
the trust of our customers, business 
partners, and others who share their 
personal information with us. We may 
pass your personal data to the Insurer 
or to any administrator of the Scheme to 
process it on our behalf.  

13.2 We may collect personal information 
about you, including your name, 
address, telephone number(s) (fixed 
line and mobile), email address, age, 
date of birth, gender, bank account 
details and health data and any 
other information that is required to 
administer your Plan.  This will include 
information you provide when you 
join the Scheme, and any additional 
information provided by you or others 
in various ways, including: in emails 
and letters, during telephone calls and 
conversations, or through the website.

13.3 We will treat your personal data and 
information as private and confidential.

13.4 The personal information supplied by 
you or anyone entitled to benefit under 
your Plan may be used for the following 
purposes:

 13.4.1  the administration of your Plan 
and the Scheme by us, the Insurer 
and any other third party to 
whom we or the Insurer have 
delegated obligations arising in 

connection with your Plan; 
 13.4.2  to communicate with you 

by mail, telephone, email, 
text (SMS) message or other 
electronic means;

 13.4.3  to manage our or their 
relationship with you;

 13.4.4  to update, consolidate and 
improve the accuracy of our 
records;

 13.4.5  for the purposes of analytics 
and compiling management 
information, aggregated data 
and statistical information;

 13.4.6  to prevent and detect crime, 
carry out regulatory checks and 
meet regulatory requirements 
and/or legal obligations;

 13.4.7  to develop and improve our 
products and services and 
protect our interests; 

 13.4.8  to comply with our auditing and/ 
or reporting requirements; and/ 
or

 13.4.9  for marketing purposes in 
accordance with 13.6. 

13.5 We and/or the Insurer may record any 
telephone communications with you for 
training and compliance purposes. 

13.6 We may disclose your personal data 
to members of the Aon Group who 
may contact you by post, phone or 
electronic means (including by email 
and SMS) about products and services 
that may be of interest to you in line 
with your marketing preferences. If you 
do not wish to receive such information, 
you may opt out via our website or 
by contacting us at data.privacy@aon.
co.uk.
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13.7 You authorise us and the Insurer to pass 
your personal information to:

 13.7.1  any professional financial 
adviser(s) that you have 
appointed in respect of your 
Plan; and

 13.7.2  any third party who requires 
the information in connection 
with administering your Plan 
(including our professional 
advisers).

13.8 We are a global organization and may 
transfer certain personal information 
across geographical borders to our, 
authorized service providers or business 
partners in other countries working 
on our behalf in accordance with 
applicable law. Our affiliates and third 
parties may be based locally or they 
may be overseas some of which have 
not been determined by the European 
Commission to have an adequate level 
of data protection. 

 When we do, we use a variety of legal 
mechanisms to help ensure your rights 
and protections travel with your data:

· we ensure transfers within are covered 
by agreements based on the EU 
Commission’s standard contractual 
clauses, which contractually oblige 
each member to ensure that personal 
information receives an adequate and 
consistent level of protection wherever 
it resides within;

· where we transfer your personal 
information outside of us or to third 
parties who help provide our products 
and services, we obtain contractual 
commitments from them to protect 
your personal information. Some of 
these assurances are well recognized 
certification schemes like the EU - US 
Privacy Shield for the protection of 
personal information transferred from 
within the EU to the United States, or 
the standard contractual clauses; or

· where we receive requests for 
information from law enforcement 
or regulators, we carefully validate 
these requests before any personal 
information are disclosed.

 Examples of countries we transfer 
personal information to include, but 
are not limited to, the United States of 
America, the United Kingdom, Ireland, 
Poland, Singapore, India and the 
Philippines. 

 Legal basisLegal basis
 All processing (i.e. use) of your personal 

information is justified by a “lawful 
basis” for processing.   We rely on the 
following legal bases to process your 
information:       

a. Necessary to pursue our legitimate 
commercial interests as set out above 
e.g. to operate our business, provide 
the Services and improve our products 
and services generally. Where we rely 
on this legal basis to collect and use 
your personal information we will 
take appropriate steps to ensure the 
processing does not infringe the rights 
and freedoms conferred to you under 
applicable data privacy law;

b. Pursuant to legal or regulatory 
obligations, including requirements 
to make any disclosures to authorities, 
regulators or government bodies 
(including HMRC);

c. Necessary for performance of a contract: 
we will collect and use your personal 
information where necessary to enable 
us to take steps to fulfil our obligations 
in accordance with the terms of your 
pension scheme agreement and website 
terms of use; and

d. In limited circumstances, necessary 
for statistical purposes e.g. to improve 
understanding of life expectancy and 
other demographic aspects relevant 
for assessing pensions and insured 
liabilities. Where we rely on this legal 
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basis we will take appropriate steps to 
ensure that any output of our statistical 
analyses will not include personal 
information which might reasonably 
identify you.

e. In limited circumstances, processed 
with your consent, for example where 
we require you to provide sensitive 
information such as medical details that 
impact your retirement age, or where 
we are required to obtain your prior 
consent in order to send you marketing 
communications. Before collecting and/
or using any personal information, or 
criminal record data, we will establish 
a lawful basis which will allow us to use 
that information.  This basis will typically 
be:

• your explicit consent; 
• the establishment, exercise or defense 

by us or third parties of legal claims; or
• a context specific exemption 

provided for under local laws of EU 
Member States and other countries 
implementing the GDPR, such as in 
relation to the processing of personal 
data for insurance purposes, or 
for determining benefits under an 
occupational pension scheme. 

 If you would like further information 
about whether your information will 
be disclosed to overseas recipients, 
please contact us as noted below. You 
also have a right to contact us for more 
information about the safeguards we 
have put in place (including a copy 
of relevant contractual commitments, 
which may be redacted for reasons 
of commercial confidentiality) to 
ensure the adequate protection of 
your personal information when this is 
transferred as mentioned above. 

13.9 You consent to us and the Insurer 
obtaining any pensions or related details 
which it requires for the administration 
of your Plan. This might include us 

contacting any financial, investment 
or other adviser, scheme practitioner, 
administrator, trustee, insurance 
company or any other pension provider 
of any scheme, arrangement or 
contract of which you have any benefit 
entitlement. You also authorise the 
holders of this information to supply it 
to us and the Insurer on request. 

13.10 You understand that, if necessary, we 
or the Insurer will pass your details on 
to such regulatory authorities or other 
third parties, as may be required.

13.11 Any documents in our possession in 
relation to your Plan and your rights 
under it will be retained for a period of 
at least the Tax Year to which they relate 
and the next six (6) Tax Years and in any 
event will be retained for as long as we 
consider is required for the effective 
administration of your Plan and/or the 
payment of any benefits thereunder.

13.12 More detail about Aon’s use of your 
personal information is set out in our full 
Privacy Notice.  We recommend that 
you review this notice which is available 
online at www.bigbluetouch.com, or 
you can request a copy by contacting 
contact us: bbt.admin@aon.co.uk 

 you may access details of the personal 
data that we hold about you.  You also 
have the right (without charge) to 
require us, to correct any inaccuracies in 
your information and we encourage you 
to do so to ensure the information that 
we (and the Insurer) have about you is 
up-to-date. 

14. Your details
14.1 We may require you and your survivors 

to provide us with any information 
or evidence we consider reasonably 
necessary to administer your Plan and 
the Scheme.  We may refuse to accept 
any payment to your Plan or make any 
payment from your Plan until such 
information or evidence is provided. 
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14.2 Your Plan is issued on the basis that the 
details given in your  application form, 
or supplied by your employer, together 
with any other information provided 
by you, your survivors or by (or on 
behalf of) your transferring pension 
arrangement(s), is and continues to 
be true, accurate and complete. We 
will not be responsible for any error or 
loss arising from incorrect information 
supplied to us.

14.3 If we find that your date of birth is 
different to the date provided to us 
we are entitled to make appropriate 
adjustments to your benefits under your 
Plan, including the investment funds 
relating to your Plan. 

14.4 You must advise us immediately if 
there are any relevant changes to 
your personal circumstances or to the 
information we hold relating to you 
and your Plan. If you are in doubt as to 
whether a change is relevant, please 
contact us using the details at section 
20.

14.5 We will communicate with you using 
any method of communication which 
we consider reasonable, which may 
include telephone, letter, email or using 
an internet facility provided for the 
purposes of your Plan.  We will contact 
you using the most recent contact 
details you notified to us. You must 
notify us promptly of any change in your 
contact details.

14.6 If you have enhanced protection, 
primary protection, individual 
protection or fixed protection for the 
purposes of the Finance Act 2004, or 
obtain any similar protection in the 
future, you must tell us immediately.  We 
will not be responsible for any action we 
take which invalidates that protection 
where you have not notified us of the 
protection.

15. Our liability
15.1 We will not be in breach of these Terms 

and Conditions or otherwise liable to you 
(or to any third party) for any failure or 
delay in performing obligations under 
these Terms and Conditions due to an 
event which is beyond our reasonable 
control, provided always that we use our 
reasonable endeavours to:

 15.1.1  bring the event to an end; and
 15.1.2  whilst the event is continuing, 

limit the impact of the event.
15.2 If we are required by legislation or by a 

regulatory authority to pay an amount 
to a government agency or regulator 
in respect of you we will be entitled to 
deduct that payment from your Plan.
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16. Regulation and Complaints
16.1 Aon UK Limited is authorised and 

regulated by the Financial Conduct 
Authority.  

16.2 We classify you as a “retail client” under 
the Financial Conduct Authority rules.  
This means you will receive the highest 
level of protection for complaints and 
compensation.

16.3 If you need to make a complaint, please 
contact us using the details at section 
20 and we will provide a copy of our 
complaints handling process.

16.4 If you are not satisfied with our response 
to a complaint you have the right to 
make a complaint to the Financial 
Ombudsman Service (FOS). You 
can contact FOS at Exchange Tower, 
Harbour Exchange, London, E14 9SR 
or on 0800 023 4567 or at complaint.
info@financial-ombudsman.org.uk. 
Further information can be found at 
www.financial-ombudsman.org.uk/. 
Complaining to FOS will not affect your 
legal rights.  

16.5 The Pensions Advisory Service (TPAS) is 
available to help you with a complaint 
in relation to your Plan.  You can contact 
TPAS at 120 Holborn, London EC1N 
2TD or on 0300 123 1047 or at www.
pensionsadvisoryservice.org.uk.

16.6 If we are unable to meet our financial 
obligations in full you may be entitled 
to help from the Financial Services 
Compensation Scheme (FSCS).  The 
amount of compensation available 
depends on the circumstances of the 
claim.  For further information contact 
the FSCS on its helpline – 0800 678 
1100 – or visit its website –  
www.fscs.org.uk.  

17. Changing your plan and 
these terms

17.1 Where these Terms and Conditions 
specify a limit (eg on payments into 
your Plan or payments from your Plan) 
we reserve the right to vary those limits 
from time to time.

17.2 We reserve the right to waive any 
limit, restriction or condition set out in 
these Terms and Conditions, other than 
those which reflect requirements of 
legislation. Any waiver may be subject 
to such conditions as we may decide.

17.3 We may vary these Terms and Conditions 
as we reasonably consider appropriate in 
the circumstances if:

 17.3.1  there are any obvious errors or 
omissions affecting your Plan;

 17.3.2  where we reasonably consider 
that the change would make 
these Terms and Conditions easier 
to understand or fairer to you;

 17.3.3  there is a request from any 
regulatory authority to do so;

 17.3.4  there is a request to do so from 
any Independent Governance 
Committee or Governance 
Advisory Arrangement set up by 
us in relation to your Plan;

 17.3.5  the conditions for the tax 
privileges granted to the Scheme 
or your Plan change;

 17.3.6  any provision of these Terms 
and Conditions (or any rights 
and/or obligations thereunder) 
is found by any court, tribunal 
or administrative or regulatory 
body of competent jurisdiction 
to be in part illegal, invalid or 
unenforceable in any respect or 
to be in conflict with any relevant 
legislation or regulation;

 

mailto:complaint.info@financial-ombudsman.org.uk
mailto:complaint.info@financial-ombudsman.org.uk
http://www.financial-ombudsman.org.uk/
http://www.pensionsadvisoryservice.org.uk
http://www.pensionsadvisoryservice.org.uk
http://www.fscs.org.uk
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17.3.7  there is a change in the law, regulation 
or taxation affecting us, the Insurer, 
the Scheme or your Plan (including 
a change in the interpretation or 
application of any relevant law); 

  17.3.8   the Trust Deed and Rules of 
the Scheme is amended in a 
way which requires changes 
to be made to these Terms and 
Conditions; 

  17.3.9  the Insurer terminates the Policy 
or amends the terms of the 
Policy in a way which requires 
a consequential amendment 
to be made to these Terms and 
Conditions;

  17.3.10  to allow us to run your Plan and 
the Scheme more efficiently or 
effectively, or to reflect changes 
in technology or industry 
practice;

  17.3.11  to reflect any change to any 
service we supply (or a third 
party supplies) in connection 
with your Plan provided we 
reasonably consider that the 
change would not be to your 
disadvantage; 

  17.3.12  to respond to changes to the 
cost of providing your Plan, 
including (without limitation) 
changes in the cost of staff, 
technology, systems or charges 
by third parties which are 
reasonable, are in line with 
market standard, outside our 
reasonable control or which are 
not commercially practicable 
for us to avoid;

 17.3.13  to reflect changes in the costs 
associated with investments 
made by an investment fund, 
including underlying funds, 
In-house funds, insurance funds 
and other collective investment 
schemes;

 17.3.14  where the Insurer varies the 
investment objectives of an 
investment fund or changes the 
composition of an investment 
fund in accordance with the 
Policy, to reflect changes to 
the costs of managing that 
investment fund which occur 
as a result of that variation or 
change (including to the costs 
associated with the investments 
made by the investment fund); 
and/or

 17.3.15  any other circumstances beyond 
our control arise which, in our 
reasonable opinion, justify an 
amendment of these Terms and 
Conditions.

17.4 We will ensure that any amendments 
made under the clause above are 
reasonable and proportionate given the 
circumstances that led us to make the 
amendment and having regard to our 
duty to treat our customers fairly.

17.5 We reserve the right to make any other 
changes or additions to these Terms 
and Conditions which may or may 
not be detrimental to you. If you are 
not satisfied as a result of a change or 
addition to these Terms and Conditions 
you may notify us and you will be free to 
transfer your Plan to another registered 
pension scheme or recognised overseas 
pension scheme.  We will waive any 
transfer out fees and charges provided 
that the transfer is made within 3 
months from the date on which we gave 
you written notice of the change or 
addition.

17.6 Whenever practicable, we will give you 
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not less than 60 days’ written notice 
of any variation in these Terms and 
Conditions.  Where that is not possible, 
we will send you written notice of 
the change as soon as reasonably 
practicable.

17.7 We may make any other change to these 
Terms and Conditions subject to your 
agreement.

18. Termination
18.1 These Terms and Conditions and your 

Plan will remain in full force and effect 
until terminated by:

 18.1.1  the entire value of your Plan 
being paid to you as a benefit in 
accordance with these Terms and 
Conditions;

 18.1.2  you transferring the entire value 
of your Plan to another pension 
arrangement;

 18.1.3  the entire value of your Plan 
being distributed to your 
survivors following your death; or

 18.1.4  the Scheme winding up in 
accordance with its Trust Deed 
and Rules or due to legislation or 
regulatory action.

18.2 We can cancel your Plan if no payments 
are received into it or we are required to 
refund all payments in order to comply 
with legislation or HM Revenue & 
Customs requirements.

18.3 Termination of these Terms and 
Conditions will not prejudice the 
completion of transactions already 
initiated.

18.4 These Terms and Conditions will cease 
to apply where your Plan or part of 
your Plan is designated for flexi-access 
drawdown. In such circumstances 
we will issue you with new terms and 
conditions which will apply to your 
Plan.

18.5 On termination of your Plan you remain 
responsible for any liabilities including 
charges which have accrued and remain 
outstanding.
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19.  Other terms
19.1 If you receive benefits which are not 

properly due, for whatever reason, we 
will arrange to change the amount paid.  
Any money that was mistakenly paid out 
will be repayable to the Scheme. 

19.2 Your Plan may not be assigned, 
mortgaged or charged in any way by 
you except where it is subject to a 
Pension Sharing Order under the Welfare 
Reform and Pensions Act 1999. 

19.3 If your Plan is subject to a Pension 
Sharing Order, we reserve the 
right to recover from your Plan our 
reasonable administrative expenses 
for implementing any Pension Sharing 
Order.  If we do not receive instruction 
from your ex-spouse within six months 
of receipt of the order, we may 
discharge our liability without your 
ex-spouse’s consent as permitted by 
legislation.  This may include creating 
an equivalent plan in your ex-spouse’s 
name and crediting that plan with the 
value which is required to be credited 
under the order.

19.4 Only you can enforce these Terms and 
Conditions.  No provision of these Terms 
and Conditions will be enforceable by 
any party by virtue of the Contracts 
(Rights of Third Parties) Act 1999. This 
shall not affect a survivor’s right to 
receive death benefits under your Plan.

19.5 These Terms and Conditions are 
governed by and are to be construed 
in accordance with the laws of England 
and Wales, unless you are ordinarily 
resident in Scotland or Northern 
Ireland, in which case these Terms and 
Conditions are governed by and are to 
be construed in accordance with Scots 
law or the laws of Northern Ireland. You 
and we each irrevocably agree:

 19.5.1  that the courts of England 
and Wales will have exclusive 
jurisdiction to settle any dispute 
which may arise out of or in 
connection with these Terms 
and Conditions, unless you are 
ordinarily resident in Scotland 
or Northern Ireland, in which 
case the courts of Scotland 
or Northern Ireland will have 
exclusive jurisdiction to settle any 
dispute which may arise out of or 
in connection with these Terms 
and Conditions; and

 19.5.2  to submit to the jurisdiction of 
such courts and to waive any 
objections to any proceedings in 
any such courts on the ground of 
venue or on the ground that the 
proceedings have been brought 
in an inconvenient forum.
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20. Contacting us
20.1 For further information about your Plan, 

please contact us on:
 Bigblue Touch Pensions Administration
 Sunderland
 SR43 4DG
 admin@bigbluetouchpensions.co.uk 
 We can communicate with you for 

any purposes relating to your Plan 
by telephone, letter, e-mail or using 
an internet facility provided by us, 
provided we believe such method to be 
reasonable in the circumstances.  

20.2 Any instruction, notice or other 
communication to us under these Terms 
and Conditions should be in writing and 
sent to the following address:

 Bigblue Touch Pensions Administration
 Sunderland
 SR43 4DG

20.3 You may instruct the Insurer directly in 
relation to investments, switches and 
transfers out of the Policy. Any such 
instruction will be given by you on the 
Trustee’s behalf under the Policy. Any 
such instruction should be in writing, by 
telephone, by email or via the ‘Pension’ 
section of the Bigblue Touch website 
using the following contact details:

 Bigblue Touch Pensions Administration
 Sunderland
 SR43 4DG
 admin@bigbluetouchpensions.co.uk
 0345 600 1870
 www.bigbluetouch.com – link through 

to the ‘Pension’ section.
 We and/or the Insurer are entitled to 

reject any instruction from you if we 
consider it is unclear, incomplete 
or requests any action which is 
not permitted under these Terms 
and Conditions or would not be an 
authorised payment under the Finance 
Act 2004.

mailto:admin@bigbluetouchpensions.co.uk
http://www.bigbluetouch.com
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GLOSSARY

Account – Your Bigblue Touch 4life Account 
which is held under the Scheme, where your 
pension assets are invested to allow you to access 
your retirement benefits;

Bigblue Touch Group Pension Plan – where
applicable, your Bigblue Touch Group 
Pension Plan which is held under the Scheme and 
is governed by separate terms and conditions 
(see the Bigblue Touch Group Pension Plan 
Terms and Conditions);

Flexi-access drawdown fund – means the part 
of your Account that you have allocated or 
designated as your flexi-access drawdown fund; 
your Bigblue Touch 4life Account only offers flexi- 
access drawdown; 

Income payment – means each payment of 
income from your flexi-access drawdown fund 
in accordance with section 8 of these Terms and 
Conditions;

Income payment date – means the date on which 
an income payment is to be made in accordance 
with section 8 of these Terms and Conditions;

In-house fund – a collective investment scheme 
managed by an affiliate of the Insurer;

Insurer – the life company appointed by us
from time to time;

Investment fund – a fund within which the Insurer 
invests under the Policy and which form part of 
the Insurer’s pension fund business; 

Key Features – a document which describes the 
key features of the Scheme provided to you 
alongside these Terms and Conditions;

Plan charges summary - the document you will 
receive on joining the Plan which contains the 
annual management charges for the governed 
funds available in your Plan, including the total 
expense ratio. 

Plan Interactive Guide – a document which 
describes your eligibility to join the Plan; 
contribution structure (if applicable to your Plan); 
how the funds are designed to work; guidance 
on default investment options or self-selection of 
the investment funds available within your Plan 
and risks associated with those investment funds.

Policy – a unit linked life policy issued by the 
Insurer to the Trustee under the Scheme;

Qualifying recognised overseas pension scheme 
– an overseas pension scheme which meets 
requirements under legislation and HM Revenue 
& Customs regulation to be a qualifying 
recognised overseas pension scheme for the 
purposes of the Finance Act 2004;

Registered pension scheme – a pension scheme 
which is a registered pension scheme for the 
purposes of the Finance Act 2004; 

Schedule – the Schedule to these Terms and 
Conditions which sets out certain information 
about your Account; 

Scheme – the Bigblue Touch Group Pension 
Scheme; 

Tax Year – 6 April in any given year to 5 April of 
the following year;

Terms and Conditions – these terms and 
conditions, which govern your Account; 

Trustee – Aon DC Trustee Limited, as sole Trustee 
of the assets held by the Scheme; 

Uncrystallised fund - means the part of your 
Account that you have not allocated or 
designated to your flexi-access drawdown fund;

Units – means units in an investment fund; 

We, us – Aon UK Limited, as the provider of the 
Scheme and your Account under it.
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About Aon

Aon plc (NYSE:AON) is the leading global provider of risk management, insurance and reinsurance brokerage, 
and human resources solutions and outsourcing services. Through its more than 66,000 colleagues worldwide, 
Aon unites to empower results for clients in over 120 countries via innovative and effective risk and people 
solutions and through industry-leading global resources and technical expertise. Aon has been named repeatedly 
as the world’s best broker, best insurance intermediary, best reinsurance intermediary, best captives manager, 
and best employee benefits consulting firm by multiple industry sources. Visit aon.com for more information on 
Aon and aon.com/manchesterunited to learn about Aon’s global partnership with Manchester United.  

Nothing in this document should be treated as an authoritative statement of the law on any particular aspect 
or in any specific case. It should not be taken as financial advice and action should not be taken as a result of 
this document alone. You should consider seeking financial advice if you are unsure. References to tax in this 
document are based on our interpretation of current tax law and Her Majesty’s Revenue & Customs practice.  
Tax law, rates and the basis on which tax reliefs are granted may be subject to change.

Bigblue Touch is a brand name of Aon UK Limited.

Aon UK Limited is authorised and regulated by the Financial Conduct Authority. Register number is 310451. 
Registered in England & Wales. Registered No. 00210725. Registered Office: The Aon Centre, The Leadenhall 
Building, 122 Leadenhall Street, London, EC3V 4AN.  

www.bigbluetouch.com

2021 Copyright Aon UK Limited. All rights reserved.

Contact Details
Website:  www.bigbluetouch.com

Telephone:  0345 600 1870

Email:   admin@bigbluetouchpensions.co.uk

The value of your Plan can go down as well as up and you may get back less than the amount 
you paid in. Your Plan is invested in a policy issued by an insurer. The policy invests in a number 
of investment funds which have different types and levels of risk. Further details on the funds can 
be found in your Plan’s interactive Member Guide. Past performance is not an indication of future 
performance. Fluctuation may be particularly marked in the case of a higher volatility fund and 
the value of an investment may fall suddenly and substantially. Any aim or target will be treated 
as a target only and should not be considered as an assurance or guarantee of performance of a 
fund or any part of it. This document relates to the pension product of, and is issued by, Aon UK 
Limited, which is authorised and regulated by the Financial Conduct Authority (register number 
310451).

BBTT&CApr2021
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